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Compulsory Section 

3 compulsory unit standards combining to make 9 credits 
 
Key Topic – 
Theory (T) or 
Practical (P) 

Level/ 
Credit 

Title ID Status Trainee’s 
Assessment 
available 

Workbook 
available 

Abuse (T) 3/4 Recognise indicators and describe 
responses to suspected abuse of 
people using health or disability 
services 

1836 Minor 
Changes 

Use existing 
Issue 1.1 

Use existing 
Issue 1.1 

Advocacy (P) 3/3 Describe self-advocacy and support a 
self-advocacy process in a health or 
disability setting 

23385 Minor 
Changes 

Use existing 
Issue 1.0 

Use existing 
Issue 1.1 

Rights (P) 3/2 Apply the Code of Rights when 
supporting people in an aged care, 
health or disability context 

27104 Major 
Change 
replacing 
20824 

Aug 2011 
(New) 
 

Aug 2011 
(New) 

Recommend you use the new 
workbook and assessment for 

this unit 

Total Credits 9      

 
Note: Minor changes can include changes to the domain the unit standard sits within, the review date or the title of the unit standard.  
They can also be changes to the special notes or slight changes to the outcomes (previously called elements) or evidence requirements 
(performance criteria). 

 
Elective Section 1 
Choose one of these two unit standards (6 credits): 

  
Key Topic – 
Theory (T) or 
Practical (P) 

Level/ 
Credit 

Title ID Status Trainee’s 
Assessment 
available 

Workbook 
available 

Ethnicity (P) 3/63/6 Provide support to people of different 
ethnicity in an aged care, health, or 
disability context 

26970  New Aug 2011 
(New) 

Aug 2011 
(New) 

Māori values 
(P) 

3/63/6 Describe and apply culturally safe 
Māori operating principles and values 
in a health, disability, or community 
setting 

23380 Minor 
Changes 

Use existing 
Issue 1.0 

Use existing 
Issue 1.0 

 
Note: New unit standards are shaded  
 

 

Please note that this document is constantly being added to or revised. Go to www.amida.co.nz for latest version  
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Elective Section 2 
Choose 32-42 credits from the following list of unit standards. No more than 
17 credits can be at level 2, and at least 15 credits must be at level 3. 
 
 
Key Topic – 
Theory (T) or 
Practical (P) 

Level/ 
Credit 

Title ID Status Trainee’s 
Assessment 
available 

Workbook 
available 

Ageing (T) 3/7 Demonstrate knowledge of the ageing 
process and its effects on individual 
support needs 

23387 Minor 
Changes 

Use existing 
No issue no. 

Use existing 
No issue no. 

Assistive 
equipment (P) 

3/4 Support a person to use moving and 
assistive equipment safely in an aged 
care, health, or disability context 

26977 New Aug 2011 
(New) 

2012 
(New) 

Breastfeeding 
(T) 

3/3 Describe benefits of breastfeeding, 
available support services, and Baby 
Friendly Initiatives 

26801 New Nov 2011 
(New) Nov 2011 

1 workbook 
to cover the 
two units  
(New) 

Breastfeeding 
(T) 

3/3 Describe information, interactions, 
and strategies for working with 
mothers to protect, promote, and 
support breastfeeding 

26802  New Nov 2011 
(New) 

Challenging 
behaviour (P) 

3/4 Provide support to a person whose 
behaviour presents challenges in a 
health or disability setting 

23388 Minor 
Changes 

Use existing 
Issue 1.0 

Use existing 
Issue 1.1 

Communication 
(T) 

2/4 Describe communication with people 
with a communication disability in an 
aged care, health, or disability context 

26982 New 1 Jul 2011 
(New) 

1 Jul 2011 
(New) 

Communication 
(P) 

3/6 Communicate with consumers and 
others, and access communication 
supports in a health, disability, or 
community setting 

26975 New Aug 2011 
(New) 

Aug 2011 
(New) 

Community (P) 3/3 Support a person to participate as a 
member of the community in a health 
or disability setting 

23382 Minor 
Changes 

Use existing 
Issue 1.1 

Use existing 
Issue 1.1 

Continence (T) 2/8 Describe continence, incontinence, 
interventions, and required reporting  
in an aged care, health, or disability 
context 

27140  New Aug 2011 
(New) 

ilearn online 
resource  
Oct 2011 

Culture (T) 3/6 Describe own culture, cultural groups, 
and responses to cultural issues in an 
aged care, health, or disability context 

27141 New 2012 
(New) 

2012 
(New) 

Dementia (T) 3/8 Describe  interaction, supports, and 
reporting for people with dementia in 
an aged care, health, or disability 
context 

26974 New 1 Jul 2011 
(New) 

ilearn online 
resource 
1 Jul 2011 

Disability 
resources (T) 

3/2 Explain resources and support 
agencies for families or whānau who 
have a member with a disability 

1810 Minor 
Changes 

Available 2012 

Eating and 
drinking (P) 

2/4 Support a person to eat and drink in 
an aged care, health, or disability 
context 

26978 New 1 Jul 2011 
(New) 

1 Jul 2011 
(New) 

Ethics (T) 3/3 Describe ethical behaviour in a health, 
disability, or community setting 

23392 Minor 
Changes 

Use existing 
Issue 1.1 

Use existing 
Issue 1.1 

Falls (T) 3/3 Describe risks, impacts, and actions 
for falls and minimise risk of falls  in 
an aged care, health, or disability 
context 

26981 New Aug 2011 
(New) 

30 Sep 2011 
(New) 

Impact of 
change (T) 

2/4 Demonstrate knowledge of the impact 
of change in support services in a 
health or disability setting 

23926 Minor 
Changes 

Use existing 
No issue no. 

Use existing 
No issue no. 

Please note that this document is constantly being added to or revised. Go to www.amida.co.nz for latest version.  
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Key Topic – 
Theory (T) or 
Practical (P) 

Level/ 
Credit 

Title ID Status Trainee’s 
Assessment 
available 

Workbook 
available 

Independence 
(P) 

3/6 Support, mentor and facilitate a 
consumer to maximise independence 
in a health or disability setting 

23925 Minor 
Changes 

Use existing 
No issue no. 

Use existing 
Issue 1.1 

Infection 
control (T) 

2/3 Demonstrate knowledge of infection 
control requirements in a health or 
disability setting 

20826 Minor 
Changes 

1 Jul 2011 
(New) 

1 Jul 2011 
(New) 

 Infectious 
conditions (P) 

2/4 Identify infectious conditions and 
apply infection control practices in an 
aged care, health, or disability context 

27142 New Aug 2011 
(New) 

No workbook 

Intellectual 
Disability (T) 

3/3 Demonstrate knowledge of causes 
and associated conditions related to 
intellectual disability 

16870 Minor 
changes 

Use existing 
Issue 1.1 
 

Use existing 
No issue no. 

Key comfort 
cares and 
reporting (P) 

2/3 Provide key comfort cares, and report 
changes in the condition of a person 
at the end of his or her life 

26980 New 1 Jul 2011 
(New) 

1 Jul 2011 
(New) 

Loss and grief 
(P) 

3/2 Respond to loss and grief in a health, 
disability, or community setting 

23391 Minor 
Changes 

Use existing 
Issue 1.1 

Use existing 
Issue 1.1 

Medication (P) 3/2 Support a consumer to use prescribed 
medication in a health or disability 
setting 

20827 Minor 
Changes 

Use existing 
No issue no. 

Use existing 
Issue 1.1 

Medication (T) 2/2 Describe pre-packaged medication 
used in a health or disability setting 

23685 Minor 
Changes 

Use existing 
Issue 1.1 

Use existing 
Issue 1.1 

Mental Health 
(T) 

3/3 Describe factors that contribute to 
mental health wellbeing and mental 
health problems 

26971 New 30 Sep 2011 
(New) 

30 Sep 2011 
(New) 
 

Mental Health 
(T) 

3/4 Describe interventions and models 
used by mental health and addiction 
support workers with service users 

26972 New 30 Sep 2011 
(New) 

30 Sep 2011 
(New) 
 

Mental Health 
(P) 

3/4 Support mental health and addiction 
service users and supports to engage 
with and review local services and 
resources 

26973 New 30 Sep 2011 
(New) 

30 Sep 2011 
(New) 
 

Observe and 
report (P) 

2/2 Observe, report, and document 
changes in a person’s condition in a 
health or disability setting 

23390 Minor 
Changes 

Use existing 
No issue no. 

Use existing 
No issue no. 

Pacific values 
(T) 

3/6 Describe culturally safe principles and 
Pacific values for a consumer in a 
health, disability, or community setting 

25987 Minor 
Changes 

Use existing 
No issue no. 

Use existing 
Issue 1.0 

Personal cares 
(P) 

3/6 Support a person to meet personal 
care needs in an aged care, health, or 
disability context 

23386 Major 
Changes 

 Aug 2011 
(New) 

Use existing 
Issue 1.1 

Physical 
Disability (T) 

3/3 Demonstrate knowledge of causes 
and common effects of physical 
disability 

16871 Minor 
Changes 

Use existing 
Issue 1.1 

Use existing 
Issue 1.1 

Quality of life 
(P) 

2/6 Support a consumer's well-being and 
quality of life in a health or disability 
setting 

20829 Minor 
Changes 

Use existing 
Issue 1.0 

Use existing 
Issue 1.0 

Response to 
death (T) 

2/3 Describe the immediate response to 
the death of a person in a home, 
community, or residential setting 

26979 New 1 Jul 2011 
(New) 

1 Jul 2011 
(New) 

Restraint (T) 2/2 Describe the use of enablers, 
restraints, and safe restraint practice 
in an aged care, health, or disability 
context 

26976 New 1 Jul 2011 
(New) 

1 Jul 2011 
(New) 

       

Rights (T) 2/1 Demonstrate knowledge of a 
consumer’s rights in a health or 

23686 Major 
Changes 

1 Jul 2011 
(New) 

1 Jul 2011 
(New) 

Please note that this document is constantly being added to or revised. Go to www.amida.co.nz or the latest version.  
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Key Topic – 
Theory (T) or 
Practical (P) 

Level/ 
Credit 

Title ID Status Trainee’s 
Assessment 
available 

Workbook 
available 

disability setting Recommend you use the new 
workbook and assessment for 
this unit 

Risk 
management 
(T) 

3/2 Demonstrate knowledge of risk 
management planning in a health, 
disability, or community setting 

23389 Minor 
Changes 

Use existing 
Issue 1.0 

Use existing 
Issue 1.1 

Role (T) 2/6 Demonstrate knowledge of the role of 
a support worker in a health or 
disability setting 

23451 Minor 
Changes 

1 Jul 2011 
(New) 

1 Jul 2011 
(New) 

Safe and 
secure 
environment 
(T) 

2/5 Maintain a safe and secure 
environment in a health or disability 
setting 

20830 Minor 
Changes 

1 Jul 2011 
(New) 

1 Jul 2011 
(New) 

Safe handling 
(P) 

3/5 Demonstrate musculo-skeletal care 
and handle people safely in a health 
or disability setting 

5012 Minor 
Changes 

Use existing 
Issue 1.0 

Use existing 
Issue 1.1 

Safe handling 
(T) 

2/4 Demonstrate knowledge of handling 
equipment and people safely in a 
health or disability setting 

23452 Minor 
Changes 

Use existing 
Issue 1.1 

Use existing 
Issue 1.1 

Safe working 
environment 
(T) 

2/8 Describe a safe and efficient working 
environment for support workers in a 
health or disability setting 

23453 Minor 
Changes 

Use existing 
Issue 1.1 

Use existing 
Issue 1.1 

Service plan 
(P) 

2/8 Apply service plan requirements to 
meet the needs of consumers in a 
health or disability setting 

23454 Minor 
Changes 

1 Jul 2011 
(New) 

1 Jul 2011 
(New) 

 
Note: A minimum of 15 credits at level 3.  
New unit standards are shaded . In time more unit standards may be added to those listed.  

Please note that this document is constantly being added to or revised. Go to www.amida.co.nz for the latest version.  
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Elective Section 3 
 

To achieve the minimum 57 credits required to complete this qualification,  
up to 10 credits may be chosen from the following unit standards, with a 
maximum of 6 credits at level 3. 
 
Key Topic – 
Theory (T) or 
Practical (P) 

Level/ 
Credit 

Title ID Status Trainee’s 
Assessment 
available 

Workbook 
available 

Injury 
Prevention (T) 

3/3 Demonstrate knowledge of injury and 
injury problems and explain the 
consequences on public health 

22236 No 
Change 

Currently 
unavailable 

Currently 
unavailable 

Injury 
Prevention  (T) 

3/3 Describe key concepts and models of 
injury prevention 

22237 No 
Change 

Currently 
unavailable 

Currently 
unavailable 

Listening (P) 3/3 Listen to gain information in an 
interactive situation 

11097 No 
Change 

Use existing 
Issue 1.1 

Use existing 
No issue no. 

Report writing 
(P) 

3/4 Write a report 3491 No 
Change 

30 Aug 2011 
(New) 

No workbook 

Risk 
Management 
(P) 

4/4 Apply a risk management plan for a 
person in a health, disability, or 
community setting 

23393 No 
Change 

Use existing 
Issue 1.0 

Use existing 
Issue 1.0 

Teamwork (P) 3/3 Contribute within a group/team which 
has (an) objective(s) 

9681 No 
Change 

Use existing 
Issue 1.0 

Use existing 
Issue 1.0 

Writing (P) 3/3 Write in plain English 1279 No 
Change 

Use existing 
Issue 1.0 

Use existing 
No issue no. 

 
 

Please note that this document is constantly being added to or revised. Go to www.amida.co.nz for the latest version.  


